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The NCAAD team selected the sample of service users to be included in the audit from
the list provided. The specific number of service users selected will vary slightly
depending on the size of the number of services registered and the number of eligible
service users.

Service User Eligibility Criteria

Trusts/organisations were asked to complete an audit of practice (case note audit) on a
sample of service users who meet the following eligibility criteria:

f Aged 18 years or over (no upper age limit);

1 Ended contact for psychological therapy between 01 September 2017 and 31
August 2018;

1 Who have non-psychotic disorders (a list of excluded ICD-10 codes are available
in the appendix).

Trusts/organisations were asked to include service users who completed a full course of
psychological therapy, and those who were accepted for therapy but did not complete
their treatment for whatever reason (e.g. because they dropped out, declined the
treatment offered, were referred to another service).
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